
Memory Assessment 
Service
Our Memory Service provides specialist memory 
assessments for people of all ages in the comfort of 
their own homes.

Why choose usThe process Our feesNext stepsWhat we do

What we do
We have a dedicated team who work with 

the person and their supporter to ensure 

we offer a high-quality assessment and 

treatment process, taking everyone’s needs 

into account.

We will undertake a comprehensive assessment, 

recommend suitable investigations and diagnose 

the nature of the memory difficulties. We provide a 

fast, discreet and economic means to get a medical 

diagnosis and treatment through our own secure 

video portal.

The team includes Consultant Psychiatrists, 

Specialist Memory Nurses, Specialist Psychologists, 

Occupational Therapists and a dedicated 

administration team. Any findings are generally 

reported to the patient’s General Practitioner (GP).

After diagnosis, we can provide a range of treatment 

interventions to both individuals and groups. 

Medication titration and post-diagnostic support are 

also included as part of our package.

The assessment 
process

We recognise that every patient’s 

journey is different, and our 

patient pathways are therefore 

designed especially for you.

Cognitive examination

Medical investigations

Consultant diagnostic 
review

Post-diagnostic support

See detailed process on the next page.
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Specialist nurse screening assessment

Post-diagnostic support

Medical investigations

Consultant diagnostic review

Following your referral, we will arrange an appointment with one of our Specialist Memory 

Nurses who will conduct a cognitive examination. 

 

They will also spend time discussing your concerns to gain an understanding of how your 

symptoms are impacting your day-to-day life, and gather patient history.

Following any dementia diagnosis, we will be able to offer post-diagnostic support, including a 

range of treatments. These could include:

•	 Commencement and monitoring of Dementia medication

•	 Cognitive Stimulation Group sessions

•	 Health Needs Assessments

Once all the information has been collected, this is sent onto your Consultant for review. Your 

Consultant may recommend further investigations, such as blood screening, urine analysis, ECG, 

CT/MRI brain scan and further memory testing, including a neuro-psychology examination.

When your Consultant has all the necessary information, we will invite you to a virtual 

appointment to discuss the outcome of your assessment and advised treatment plan.



Next steps

Talk to your loved ones

How to attend your appointment

Information gathering and consent

Ready to book your appointment?

If you are seeking a memory assessment for yourself, it is advised that you are supported through the 

assessment process by someone who knows you well. If you are booking an appointment on behalf 

of someone else, please discuss the assessment process with them to ensure they are involved in the 

process and know what to expect.

Once we have your details we will create a record for you on our secure Patient Portal. You will be 

able to use your personal login to communicate with your Consultant and view any patient letters. 

You will be emailed a link and passcode to access all of your virtual appointments via the Patient 

Portal.

With your consent, we will request a GP patient summary/profile from your GP to provide us with 

your health history and a list of any current medications. We may require additional information via 

a neuro-psychology assessment.

There are a couple of ways you can book your Memory Assessment.

1.	 You can call our friendly and knowledgeable patient services team, who will be happy to book in 

a date and time that suits you. Our waiting times are very short and we do not need a referral 
from your GP.

2.	 If you prefer, you can complete an online booking form and a member of our team will contact 

you.



Our fees

These include all associated administration costs.

Assessment

Post Diagnostic Support

Investigations required prior to Consultant Diagnostic Assessment

Initial Nurse Screening Assessment - £150
As well as gathering important information, our Specialist Nursing Team will conduct an Addenbrookes 

Cognitive Examination (ACEIII) in preparation for your Consultant Diagnostic Assessment.

Medication Titration - £360 (Nurse-led) or £610 (Consultant-led)
If you would like to commence medication, our dedicated nurse titration team will work with you to 

establish a personalised care plan and support you over a 12-week period.

Prescription and delivery costs - £25

6 to 12-week follow-up with Consultant - £250*
30-minute appointment. Option to see your Consultant again following your diagnosis to discuss a 

personal care pathway.

6-month follow-up with Consultant - £250*
30-minute appointment. Option to see your Consultant for a 6-month review, following initiation of your 

treatment pathway.

Annual follow-up with Consultant - £400
Option to return for an annual review, where we discuss your ongoing treatment pathway and repeat 

your ACEIII cognitive exam.

Blood and Urine Screening - From £295
We work in partnership with Phlebotomy services, who can visit you within your own home. These tests 

can be arranged by us at any time and date convenient to you.

CT Scan - £500
This price will vary depending on your location and will be quoted on an individual basis. We can arrange 

your scan for you at a location, date and time convenient to you.

MRI Scan - £400
These prices will vary depending on location and will be quoted on an individual basis. We can arrange 

your scan for you at a location, date and time convenient to you.

Consultant Diagnostic Assessment - £600
Appointment with your Consultant to review the nurse’s findings and discuss any diagnosis and ongoing 

recommendations. These may include advice around finances, driving, will writing etc.

*This is the baseline cost. Additional fees may be payable if other services, for example a prescription, are required.



Why choose 
Psychiatry UK?

Get in touch with us

To improve access to mental health care in the 
UK and be part of the solution to the mental 
health crisis.

We offer medical services that are:

Our mission

How we can help

0330 124 1980 mas@psychiatry-uk.com psychiatry-uk.com
Call us Email us Our website

Convenient Adaptable

Accessible Confidential 

Choice Economic

Sessions are delivered by video link, 

when it suits you

We support a wide range of mental 

health issues

Video meetings take place via your 

computer, laptop, tablet or phone

Always private and secure, your 

details are safe with us

Pick from over 280 GMC registered 

psychiatrists

Excellent value compared to face-to-

face consultations
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If you would like more information, please contact us using the 
details provided below.

Enquire nowEnquire now

mailto:mas%40psychiatry-uk.com?subject=Memory%20Assessment%20Service%20Enquiry
mailto:https://psychiatry-uk.com?subject=
https://psychiatry-uk.com/dementia-and-memory-loss/contact-our-memory-assessment-service/
https://psychiatry-uk.com/dementia-and-memory-loss/contact-our-memory-assessment-service/
https://psychiatry-uk.com/dementia-and-memory-loss/contact-our-memory-assessment-service/

